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Expert system as functional behavioral assessment

Lesson 1

Emotional
maturity (+2)

Empathy
(+4)

Decisions
(+4)

Student A Student B Student C Student D

DEFIANCE “How to”

Student A completes
2 lessons, does
learning styles profile,
deepens their
understanding about
how they learn.

Identify 
learning style (+1)

Build people
skills (+5)

Work on
assertiveness (+5)

Deal with
abuse (+3)

Take control
(+5)

Know body
sensations (+1)

Watch internal
triggers (+2)

Name your
feelings (+1)

Tell someone
(+1)

Work through
feelings (+2)

Student B does 4 
lessons, and chooses
the path focused on
emotional
regulation.

Problem-solve
(+4)

Work on
assertiveness

(+5)

Set
goals
(+4)

Avoid drugs
& alcohol

(+4)

Student C does 3
lessons, begins to
explore talking to
someone about
abuse. 

Student D explores 3
lessons, starting with
self-determination,
and goal setting. 

Controlling
impulses (+2)

Don’t let it ruin your 
self-esteem (+3)

Control thoughts
(+2)

Lesson 1

Lesson 2

Lesson 3

Lesson 4

Limit external
triggers (+2)

Managing
feelings (+4)

FOUR USER’S EXPERIENCE OF EXPERT SYSTEM




